
The Corporation of the City of Clarence-Rockland  

Recreation and Cultural Programs Reimbursement Policy 

Code POL5016.3-2304 

Jurisdiction Recreation and culture 

Adopted by  Resolution 2023-24 Date  2023-04-08 

1.0 Policy Statement 

The City of Clarence-Rockland provides recreation and cultural programs that meet the public’s 
needs in an environment where residents feel comfortable, have fun, learn new things, 
strengthen or develop their skills, and build confidence in themselves by actively participating in 
inclusive activities. 

Community Development develops and enforces strategies to ensure the financial self-
sufficiency of the municipal recreation and cultural programming. 

2.0. Purpose/Objective  

The purpose of this policy is to standardize the reimbursement process to municipal recreation 
and cultural programs. 

3.0 Scope 

This policy applies to all municipal recreation and cultural programs registrants. 

Community Development is responsible for providing all the necessary information to the 
Finance department so that it can issue reimbursement.  

The Finance department is responsible for issuing the reimbursement within 15 days of receiving 
the request from Community Development. 

4.0 Policy Procedure/Guidelines  

All reimbursement requests must be made in writing to the Municipal Programs Coordinator. 

Recreation Programs Cancellation Policy:  

Registrants may cancel their program registration up to 6 weeks prior to program start date 
with a $50 administrative fee per participant.  

Between 4 and 6 weeks prior to program start date, 50% of registration fees are refundable per 
participant.  

4 weeks from program start date, there will be no refunds.  



March Break Camps Cancellation Policy:  

Registrants may cancel their registration at any time until January 15th with a $50 
administrative fee per camper.  

Between January 15th and March 1st, 50% of camp registration fees are refundable per camper.  

After March 1st, there will be no refunds.  

Summer Camps Cancellation Policy:  

Registrants may cancel their registration at any time until May 1st with a $50 administrative fee 
per camper.  

Between May 1st and June 15th, 50% of camp registration fees are refundable per camper.  

After June 15th, there will be no refunds.  

Reimbursement Requests in exceptional circumstances: 

All program registrants are subject to the above policy. However, unavoidable medical 
cancellations or other exceptional circumstances will be evaluated on a case-by-case basis. 
Registrants that need to cancel their registration on medical grounds or because of exceptional 
circumstances are requested to contact the Recreation Programs Coordinator to discuss the 
cancellation. In a case of major illness or injury, a full refund will be provided subject to the 
approval of the Director. A pro-rated cancellation fee will be established if a participant has 
attended one or more program days prior to the cancellation.  

5.0 Review and Amendments  

The policy needs to be reviewed every 3 years by the department of Community Development  
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