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1. Background: Accessibility and the Province of Ontario 

There are currently two active pieces of legislation in Ontario that 
specifically address accessibility: The Ontarians with Disabilities Act, 2001 
(ODA) and the Accessibility for Ontarians with Disabilities Act, 2005, 
(AODA).  

The purpose of the ODA is to improve the quality of life and experiences 
of persons with disabilities by identifying, preventing, and removing any 
barriers that may limit opportunities for individuals with disabilities to 
fully participate in society.  

The AODA advances the ODA's goals by requiring public, private and non-
profit organizations to identify, remove and prevent barriers to 
accessibility to make the Province of Ontario fully accessible for all 
persons with disabilities by 2025. Through the AODA and the Integrated 
Accessibility Standards Regulation (IASR) (Ontario Regulation 191/11), 
the Government of Ontario has identified key areas for the development 
of common accessibility standards that are intended to ensure all sectors 
and organizations can provide fully accessible services and environments 
for Ontarians. The goal of these standards is to facilitate the full 
participation of persons with disabilities in society.  

Key areas identified under the AODA are Customer Service, Information 
and Communications, Employment, Transportation, and the Design of 
Public Spaces.  

2. Commitment to Accessibility 

Our goal is to ensure accessibility for our employees and the public we 
serve in our services, products, and facilities. Employees need to be able 
to function effectively and customers need to receive timely, high-quality 
services in a way that works for them.  

We want to provide excellent public service for all Ontarians. We want to 
reflect the public we serve in everything we do, and we want to attract 
the talented people we need to fill jobs. Building a dynamic and 
accessible organization will help us reach these goals.  

The City of Clarence-Rockland is committed to:  

• The continual improvement of access to its facilities and services for 
people with disabilities  

• The participation of people with disabilities in the development and 
review of its multi-year accessibility plan 
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• The provision of quality services to all members of the community with 
disabilities 

• Meeting the accessibility requirements under the AODA 

3. Accessibility Advisory Committee 

The Clarence-Rockland Accessibility Advisory Committee may comprise of 
up to eight (8) members of the general public including one (1) member 
of Council. At least the majority of the appointed members shall 
represent the full range of disabilities.  The Committee’s mandate is to 
develop an awareness and understanding of the issues and concerns of 
the citizens with disabilities, with a goal to improve the quality of life for 
those with disabilities. Amongst other items, the responsibilities of the 
Committee are to: 

• Provide a forum for persons with disabilities to raise issues and 
concerns; 

• Provide advice to the Council on the preparation, implementation, 
and effectiveness of the provincially legislated required Accessibility 
Plan;  

• Conduct advocacy on behalf of persons with disabilities; 
• Provide feedback to Council on the effectiveness of the City’s 

policies and practices as they affect persons with disabilities; 
• Monitor and provide advice on the development and implementation 

of by-laws and regulations which have an impact on citizens with 
disabilities; 

• Consult with the community, groups, and organizations to capture 
and communicate emerging issues to City Council and the City 
administration; 

• Raise the awareness of the citizens and the public sector to issues 
impacting persons with disabilities. 

4. Regulatory Requirements and Proposed/Completed 
Actions 

The City continues to develop and implement accessibility initiatives 
under the ODA and meet compliance dates for accessibility requirements 
within the Integrated Accessibility Standards Regulation (IASR) under the 
AODA. 
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4.1 Customer Service 

The City is committed to ensuring that all staff and customers, 
whatever their ability, work in an accommodating environment and 
receive accessible goods and services in a timely manner. 

The City will achieve this by: 

o Reviewing and updating policies regularly to ensure high 
quality, accessible customer service; 

o Embedding accessibility requirements into staff training and 
orientation materials; 

o Reviewing customer feedback and taking appropriate action. 

4.2 General 

General requirements under the IASR are those regulatory 
requirements that apply across all three standards in this 
regulation – Information and Communications, Employment and 
Transportation. 

The City will achieve this by: 

o Developing a multi-year accessibility plan outlining strategies 
to prevent and remove barriers to accessibility and reviewing 
the plan once e very five years. 

o Continue to incorporate accessibility criteria and features 
when procuring or acquiring goods, services, or facilities; 

o Continue to train employees, volunteers, all those who 
participate in developing the City’s policies, and all others 
who provide goods or services on behalf of the City, about the 
requirements in the Integrated Accessibility Standards 
Regulation, as well as the Human Rights Code as it relates to 
people with disabilities. 

4.3 Information and Communications 

It is important to ensure that information and communications are 
created in a way that considers accessibility. The City will follow 
best practices when developing, implementing, and maintaining 
information and communications strategies and products. This 
includes websites, intranet sites, print communications materials as 
well as face-to-face interactions. The City is committed to ensuring 
that information and communications are available and accessible 
to people with disabilities. 
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The City will achieve this by: 

o Ensuring that emergency information, procedures, plans and 
public safety information that is available to the public is 
available in alternate formats, when requested; 

o Developing guidelines and best practices for creating 
accessible documents for common desktop applications such 
as MS Word, Excel, and PowerPoint; 

o Notifying the public about the availability of accessible 
formats and communication supports; 

o Web Content Accessibility Guidelines (WCAG) Level 2.0 AA 
Compliance; 

o Working towards ensuring web content published on the 
City's website is in an accessible format whenever possible. 

4.4 Employment 
 

The City is committed to ensuring that finding, getting, and 
keeping a job is as inclusive as possible to build an effective 
workforce. 

The City will achieve this by: 

o Reviewing on an ongoing basis, Human Resources policies, 
practices, and procedures to ensure accessibility to persons 
with disabilities throughout the employment process, 
including recruitment, retention, career development and 
return-to-work; 

o Notifying job applicants who have been invited to participate 
in recruitment, assessment, or selection process that, where 
needed, accommodations for disabilities are available, on 
request, to support their participation in the process; 

o Notifying successful applicants of the City’s policies for 
accommodating employees with disabilities when offering 
employment; 

o Informing new and existing employees of the City’s policies 
for supporting employees with disabilities, including providing 
employment related accommodations for disabilities; 

o Consulting with employees who have disabilities in order to 
provide them with the accessible formats and communications 
supports they require to do their jobs effectively and to be 
informed of information that is generally available to all 
employees in that workplace. 
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o Have in place a documented process for supporting 
employees who return to work after being away for reasons 
related to their disabilities; 

o Consider the accessibility needs of employees with disabilities 
during the performance management process. 

4.5 Transportation 

The City does not offer conventional, specialized, or public 
transportation services. 

5. Design of Public Spaces 
The City will meet the Accessibility Standards for the Design of Public 
Spaces (Ontario Regulation 191/11), as applicable, when building new or 
making major modifications to public spaces.  

Public Spaces include, but are not limited to recreational trails, outdoor 
public parks (playgrounds/outdoor eating areas), outdoor paths of travel 
(sidewalks, ramps, stairs, curb ramps, rest areas and accessible 
pedestrian signals), service-related elements (service counters, waiting 
areas). 
 

5.1 Recreational Trails 

The City will consult with the Accessibility Advisory Committee and 
members of the public before the construction of any new 
recreational trails or the redevelopment of existing recreational 
trails, especially with regard to the following features:  

o Slope of the trail;  
o Need for and location of ramps on the trail;  
o Need for, location and design of rest areas, passing areas, 

viewing areas, amenities on the trail and any other pertinent 
features.  

Where technical specifications are indicated in Ontario Regulation 
191/11, the City will make every effort to ensure compliance with 
the technical requirements set out in the Regulation, to the extent 
that it is practicable and does not contravene other legislation. 

5.2 Outdoor Public Parks 

The City will consult with the Accessibility Advisory Committee and 
members of the public before the construction of any new parks or 
the redevelopment of existing parks, in order to ensure that the 



Clarence-Rockland Multi-Year Accessibility Plan 2023-2027 

Page 7 of 8 
 

proposed design adheres to the needs of the children and 
caregivers with various disabilities. 

5.3 Exterior Paths of Travel 

For any newly constructed or redeveloped exterior paths of travel 
that are intended to serve a functional purpose and not to provide 
a recreational experience, the City intends to adhere to all 
technical requirements as set out in the regulations and consult 
with the Accessibility Advisory Committee and members of the 
public that may be affected. 

5.4 Service Areas 

In order to ensure that the public spaces and service areas used by 
the public are accessible, the City will ensure that all new or 
redeveloped service counters and waiting areas accommodate 
mobility aids.  

6. Consultation of the Plan 

In the preparation of this plan, the City consulted with: 

• All City Departments through its Directors; 
• The Accessibility Advisory Committee to ensure input is received 

from all members. 

7. Communication of the Accessibility Plan 

The approved Multi-Year Accessibility Plan will be posted on the City’s 
website and be provided in an accessible format upon request. 

8. Proposed Accessibility Initiatives 2023-2027 

See Schedule ‘A’ Proposed Accessibility Initiatives for 2023-2027. 
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Schedule ‘A’ 

Proposed Accessibility Initiatives 2023-2027 

Accessibility Initiatives Responsibility 

Municipal Facilities Rationalization/Accessibility Audit 

• In-progress 

Operations 

Produce a 10-year Plan for all building/park repair 
projects 

• To be completed in 2024 

Finance 
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