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2018 Annual Accessibility Status Report

This Accessibility Status Report is the annual update on the progress of the measures taken
to improve accessibility and implement the Accessibility for Ontarians with Disabilities Act,
2005 (AODA) and the Integrated Accessibility Standards Regulation (Ontario Regulation
191/11).

This Status Report includes the accessibility initiatives that were completed to implement
the strategies outlined in the City of Clarence-Rockland’s Multi-Year Accessibility Plan.

The purpose of this Status Report is to make the public aware of the City of Clarence-
Rockland’s progress with regards to the 2018-2022 Multi-Year Accessibility Plan.

e The Accessible Customer Services Policy was reviewed;

e The Compliance of the Public Transportation Services was reviewed;

e The Accessibility Advisory Committee members organized Accessibility Awareness
Activities that were held onsite during the Ottawa River Festival;

e The Clarence Creek Community Hall public washrooms were completely renovated to
improve accessibility;

e Accessibility to the Jules-Saumure Park was improved with the construction of an
accessible path;

e Accessibility to the Alphonse Carriere Park was improved with the construction of an
accessible path;

e Accessibility to the Bourget Splash Pad was improved with the construction of an
accessible path;

e An accessible shelter was constructed at the Bourget Park;

e An accessible gazebo was constructed at the St-Pascal Park.

The Multi-Year Accessibility Plan and Annual Accessibility Status Reports can be accessed through the
City of Clarence-Rockland’s website — www.clarence-rockland.com

For more information, please contact the Clerk.

Accessible formats and communication support available upon request.
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